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INTRODUCTION
The Ministry of Tourism in collaboration with the Health Department of
theGovernment of the State of Michoacán, has developed “Good Safety and
Hygiene Practices Manuals” for the tourism sector of the State, as an
effective response to the pandemic of the coronavirus SARS-CoV-2, with the
aim of supporting companies in their efforts to identify and analyze possible
risks and minimize transmission.
The Good Safety and Hygiene Practice Manuals compile a series of health
safety and risk prevention measures adapted to the reality of each
subsector of tourism activity, which serves as a reference for the
decision-making for the tourism service supplier.
All business reactivation will be carried out in accordance with the current
regulations issued by the federal, state and municipal authorities.

4

Safety and Hygiene

Tourist Guides and Tour Operators

Good Practice Manual

Guidelines for living in community and facing COVID-19

2

OPERATIONAL PREPARATION
FOR RISK MANAGEMENT
2.1. Management measures for risk management
Risk management is the process of identifying, analyzing, and evaluating
potential threats so that the company generates and executes actions to
minimize them.
For this process, it is recommended to use the "COVID-19 Return to Work
Checklist" published by the Federal Government of México, a document
that establishes the diagnosis of the conditions, equipment, resources and
necessary materials to be considered to ensure the safe return of workers
to their activities.
The "COVID-19 Return to Work Checklist" can be find in this link:
https://www.gob.mx/stps/prensa/guia-de-accion-para-los-centros-de-trab
ajo-ante-el-covid-19-238630,
2.2. COVID-19 Contingency Plan
The Contingency Plan is an action model of the companies with the objective to anticipate any risk situation, implementing the necessary measures to
ensure the continuity of activities.
This Plan must include at least:
Preventive measures to be implemented, contained in this Good
Practices document.
Response protocols before a possible customer or staff with
COVID-19, in accordance with Annex 1.
The appointment, by the company, of a person responsible for the
monitoring and supervision of recommendations and guidelines
issued by health authorities in relation to special measures for
COVID-19.
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2.3. Necessary material resources
It is important that the company has the necessary material resources to
minimize contagion among the staff, such as face masks, face shields,
gloves, 70% alcohol-based hand disinfection solutions, cleaning and floor
disinfection materials, surfaces and food, water, hand soap, etc.
A hypochlorite solution, described in Annex 2, or any other certified solution,
or any other certified solution may be used for cleaning and disinfection of
areas, surfaces and contact and commonly used objects or any other
certified to remove SARS-COV-2.

3
PREVENTION MEASURES FOR
ALL ESTABLISHMENTS IN
THE TOURISM SECTOR
Any company in the tourism sector is recommended to implement the
following measures:
3.1. General measures
Tourist guides are recommended to implement the following measures:
Continuously update the examples to be followed in terms
of prevention of hygienic-health risks in the development
of their activity.
Avoid greeting with physical contact, including shaking hands
to other tourist guides, suppliers, as well as to visitors.
Respect the safety distance whenever possible.
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Wear face mask/face shield and dispose it according to
manufacturer's instructions and its lifetime.
Dispose of any personal hygiene waste especially, disposable
handkerchiefs, including personal protective equipment,
immediately after use.
Wash your hands frequently with soap and water, or, if this is
not possible, use a disinfectant solution.
Frequently disinfect personal objects (lenses, cell phones,
microphones, etc.) with soap and water and, if it is not possible,
with a disinfectant solution.
Disinfect electronic work equipment with disinfectant products
applied with a cloth, or disinfectant wipes.
Avoid, as far as possible, sharing work tools or devices with
other tour guides. In case there is alternation in the use of
certain equipment or devices (radios, radio guides, telephones,
umbrellas, etc.), the tourist guide should establish guidelines
focused on cleaning and disinfection.
Try to take the temperature, whenever possible, to tourists.
Have face masks for customers who don't have one.
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SPECIFIC PREVENTION
MEASURES FOR TOURIST
GUIDES
4.1. Activity design
The tourist guide should follow the following preventive measures
in the design of his/her activities:
Determine how the visit will be carried out and where the group
will circulate, taking into account the regulations of the service
suppliers (museums, monuments, natural spaces, etc.).
Create one-way routes to avoid group crossings, whenever
possible (small towns, historic farmhouses).
Avoid areas that can concentrate agglomerations.
Avoid small spaces with limited capacity.
Establish a single point of ascent and descent of the vehicle in
cities with the highest volume of tourism.
Perform in open and/or wide spaces, respecting the safety
distance, walking tours and stops for the explanation of
monuments.
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4.2. Coordination with tourism service suppliers
The tourist guide should coordinate with the suppliers in order to avoid
crowds upon arrival of the groups, implementing the following measures:
Submit the previous list of customer documentation.
Hand out the keys to the rooms inside the vehicle.
Access the hotel/museum/monument in a staggered way.
Establish a prior appointment.
For the passengers´ transportation by land it is recommended to review
the Safety and Hygiene Good Practice Guide for Tourist
Transportation by Land.
4.3. Information and communication prior to the activities
Send the customer together with the budget, the preventio
measures that will be taken in terms of hygiene and safety
during the development of the service, preferably in the
customer´s language or, in the absence of, in English and a
graphic and illustrated as possible.
Access to information about the location and contact of
health care and emergency centers where a customer with
consistent symptomatology of COVID-19 can be transferred.
4.4. Activities development
The tourist guide must:
Before starting the tour/visit
Remember the preventive measures implemented to ensure that
they are met by customers (do not touch surfaces, maintain safet
distance, use of face masks, frequent hand-washing, etc.);
Inform the group about the rules and/or possible restrictions that
the various suppliers apply (museums, monuments, natural spaces, etc.).
Avoid forms of greeting and/or farewell that involve physical contact
with the customer.
Use one disposable case per person on those microphones that
can be used consecutively by various tourist guides.
Safety and Hygiene

Tourist Guides and Tour Operators

9

Good Practice Manual

Guidelines for living in community and facing COVID-19

During the tour/visit:
Always reflect an image of peace of mind and confidence in th
application of this protocol.
Clean and sanitize the accreditation of tourist guide which must
always be visible.
Use single-use audio guides/radio guides, otherwise they must
be disinfected and the customer will have to disinfect their hands
before and after their use. It is preferable to avoid single-use
if possible, and prioritise proper cleaning.
Have a special bag to deposit the devices used by the
customer after their use.
Avoid sharing printed material such as maps, brochures, etc.
If this is not possible, these should be plasticized for easy
cleaning and disinfection.
Respect as much as possible the planned schedule to avoid
incidents and avoid maximum improvisations to the itinerary.
Maintain the safe distance between the tourist guide and
the customers, and between themselves throughout the tour.
Use face mask or face shields by the guide.
After the tour and during the farewell:
Encourage electronic or card payment.
If possible, the driver and guides must have a special container
with a plastic a re-sealable bag for collecting tips.
Wash or disinfect hands after handling cards and cash.
Dispose of the protective materials used (face shields,
gloves, etc.), placing them in a bag, before depositing
them in the trash.
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MAINTENANCE AND
CLEANING MEASURES
Use safely, cleaning products and approved disinfectants.
Increase cleaning frequencies, especially in areas of greatest
contact.
Disinfect all material, equipment and transport vehicles of
tourists used after the end of the service (voice reception
systems for the customer (headphones, etc.) that are not
of a single use must always be disinfected at the end of the
service and, in any case, before being used by another person.)
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ANNEX

ANNEX 1 SODIUM HYPOCHLORITE SOLUTION
Sodium hypochlorite solution is an effective disinfectant and should be applied to floors and
surfaces after cleaning with soap. Water and cleaning tools are required. It is recommended
to prepare the disinfecting solution under the following instructions:
For one liter of disinfecting solution it is necessary:
o Fill a bottle with a liter of clean water.
o Add a tablespoon of commercial bleach
o Close the bottle and shake.
o Label the bottle indicating that it contains chlorinated water.
o Let it stand 30 minutes before using it.
o Store the container in a dark place and out of the reach of children.
oThis solution can be used for a month to clean surfaces.
ANEXO 2 VULNERABLE POPULATION
o Pregnant women.
o Adults over 65 years old.
o People with diabetes, obesity, hypertension, or chronic obstructive
pulmonary disease.
o People with HIV.
o People with cancer.
ANEXO 3 HAND WASHING METHOD
1. Put your hands in the pouring water from the faucet.
2. Place a sufficient amount of soap in the palm of your hand to cover the
entire surface of the hands.
3. Rub your palms together
4. Rub the palm of the right hand against the back of the left hand, interlocking the
fingers and vice versa.
5. Rub your palms together, fingers intertwined;
6. Rub the back of the fingers of one hand with the palm of the opposite hand,
grasping the fingers;
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7. Rub the left thumb in a rotational motion, catching it with the palm of the right hand
and vice versa.
8. Rub the tips of the fingers of the right hand against the palm of the left hand,
making a rotational movement and vice versa.
9. Rinse your hands with water.
10. Dry your hands with a disposable towel.
11. With the disposable towel, lean on to close the faucet.
*Information from the World Health Organization
ANEXO 4 RESPONSE PROTOCOL TO A POSSIBLE CASE OF COVID-19
For good risk management, a written document that reflects the preventive measures is
essential. In this plan, you should consider:
In case of detecting someone with the following symptoms:
a) Two of the following symptoms:
• Cough
• Fever
• Headache
b) Accompanied by at least one of the following symptoms:
• Sore or burning throat
• Muscle ache
• Joint pain
• Runny nose
• Red eyes
• Chest pain
• Difficulty breathing (severe cases)
The responsible personnel designated by the company must be notified to follow up on
possible cases of contagion.
o The person with possible contagion should be isolated from the rest of the people.
o Responsible personnel should call 800 123 2890 to communicate the possible
contagion.
o The area where the person with possible contagion was should be disinfected,
according to the guidelines established in this guide.
o The personnel who had contact with the person with possible contagion must stay
at home, until the contagion is confirmed, if positive, they must do so for 15 days.
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